
New Claims Portal Registration Guide

Chubb Self-Service Portal
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Register for Self-Service Portal
• Navigate to: www.chubb.com/workplacebenefitsclaims

• Click Register Now

http://www.chubb.com/workplacebenefitsclaims
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Register with SSN
Do Not Select “Register with Phone Number” or “Register with 
Policy Number”

• Click Register with SSN

Please do not try to register with phone 
number.

Please do not try to register with policy 
number.
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Register with SSN
Using your Social Security Number:

• Enter your First name

• Enter your Last name

• Enter your Date of birth

• Enter your Last 4 digits of SSN

• Click box next to “I’m not a robot”

• Click Find My Account
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Profile Not Found
If you receive this error message when trying to register by SSN:

• Please contact 800-225-4500 for assistance

If you did NOT receive this message, please continue to the next 
page. 
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Register with SSN
• Select the correct contact method you’d prefer to be sent a one-

time-passcode (OTP)

• Click Send one-time passcode

If you do not have access to any of the listed contact methods, please 
contact us for assistance by:

• Selecting the “Contact Us” link, or 

• Contact 800-225-4500

XXXXX.Employee@EMAIL.com
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Register with SSN
• Open CICA Email OTP Verification Email

• Copy the Passcode from email

• Navigate back to the portal

• Enter/Paste the OTP

• Click Submit OTP 

If you do not receive an email, please:

• Check your spam/junk folder, or

• Click Resend OTP, or

• Contact 800-225-4500 for assistance

Employee, Sample
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Register with SSN
• Click Continue
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Log In to Self-Service Portal
If you have not yet registered for the portal, please do so prior to 
trying to access the portal.

• Navigate to: www.chubb.com/workplacebenefitsclaims

• Enter Email Address

• Click Continue

http://www.chubb.com/workplacebenefitsclaims
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Log In to Self-Service Portal
If you have not yet registered for the portal, please do so prior to 
trying to access the portal.

• Navigate to: www.chubb.com/workplacebenefitsclaims

• Enter Email Address

• Enter Password

• Click Log In

Sample.Employee@EMAIL.com

http://www.chubb.com/workplacebenefitsclaims
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If at any time you experience an 
issue that you are unable to 

resolve, please contact 
800-225-4500 
for assistance
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